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Open Configurator (browser Chrome)

Assistant Telematics product is configured via a browser. We recommend use “Chrome”. Press
below link:
https://configurator.iot-at.com/device/set.htm

Login to Configurator

In the window that opens, you will need to enter login details.
Username — “iotat”
Password — “iotat”

Sign in

https://configurator.iot-at.com

Username iotat

Select COM port

After entering the correct login details, you need to select the correct port to which you connected
the configuration cable — press Select (Serial Port).

Port Config

Serial Port: Select

Baudrate: 115200

Password:
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FACTORY (COM17) - Paired

PCl Serial Port (COM3) - Paired

USB Serial (COM13) - Paired

Port Config

@ Ganee! sereren

Baudrate: 115200

Password:

Note: To ensure the correct port, follow in Windows Device Manager, our driver is USB — SERIAL CH340 (COM
X).

Devices default password

Assistant Telematics devices default password is “at”. Enter the password “at” in the field and
press “OK, and you able to configure units.

Port Config

Serial Port: Connected

Baudrate: 115200

Password: at

m Cancel

Update devices firmware

Assistant Telematics products have two MCU chipset. To update the firmware, mainly you need
to update Main MCU firmware (firmware called AxxVxx with extension*.bin ), product like AVT11x also
has CAN chipset inside and it has CAN separate fw. In rare cases, you need to update the modem fw

4
Quick Start Guide



or boot loader fw. The update process can be performed via MT (cable), via a special program designed
for batches, or remotely via the AT@QUPF command or via AT-RMS platform, document (Assistant
Telematics Remote Management System_1.05.pdf).

Update over cable via Configurator

Connect device to cable, open MT https://configurator.iot-at.com/device/set.htm , login with
credentials iot/iot, enter device password, default - at, and press Firmware Upgrade button on the right
side.

[ ATRMS

v Device Information ~ Network Information

s Raw Message Parser |

AT

Device Info

BLEAddr  FB440232D396 WVersion: 0 IMSE 246012103338017 Netwark Type: AT
Netwark

Select Main MCU, then choose firmware file *.bin AxxVxx (example AVT20_R00A02V33_APP.bin)
and press Start button.

~ Davica Information ~ Network Information
Protocol Version: 0203 IMEI BB6069069489159 Module Status. Socket Connected iccio: 89370010100033380178
BLEAddr  FB44023203% HW Version: o S 246012103336017 Network Type: CAT1

CSQRSSE 24 CSQBER 9

1P Address 100,87 216 229

Battery Level 0% Main MCU % Select Upgrade File " ’

30| | AVT20_RO0AD2VI3_APPbin BAND 0
Module Version
L]
n2i2 =
L |
4 CELID: 00000000
~ GNSS Informatioin

Note: All firmware can be updated via cable via MT-Configurator, via special software tool for batches, as
well remotely using AT@UPF command using a personal http server, or AT-RMS platform.
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